
Automating 
processes 

Harmonizing 
processes across
the supply chain

Accessing 
complete and 
accurate data

Obtaining special 
permits and letters 

of interpretation

While organizations improved in some areas, challenges
still exist across many aspects of DG management.

What do DG pros find most problematic?

COMPLIANCE
CHALLENGES REMAIN

Global supply chain disruptions have put 
even more pressure on an already challenging 
Dangerous Goods industry. To better understand 
the current DG landscape, Labelmaster, IATA 
and HCB surveyed 439 DG pros around the 
globe to gain insight into:

How companies approach
DG management  

How their DG operations
changed over the past year 

Which compliance areas
are most problematic 

7TH ANNUAL
GLOBAL DANGEROUS
GOODS CONFIDENCE
OUTLOOK 

SPONSORED BY:

THE RESULT:
Difficulty complying with some DG transport rules. 

International
rules

Carrier
rules

Local/state
rules

Company-specific
rules

45% 43% 38% 26%

30%
Do not trust most

or all locations

70%
Trust most or 
all locations

And almost one-third do not trust most of their 
locations to ship DG efficiently and reliably.

Getting accurate and reliable data can also be difficult.

Barely one quarter said they received accurate,
complete safety data sheets (SDS) from partners.

27%
Complete
confidence

73%
Somewhat or
not confident

69% 59% 52% 48%

Ensuring training
is effective and

up to date

Shipment rejections
by carriers/freight 

forwarders

Getting regulations
or training in
their language

45% 44% 30%

But there's still work to do to meet
the complexities of future needs.

Believe their infrastructure 
is not ready to meet 

future needs

75%

Say their organization’s DG 
investment cannot support future 

regulations or supply chain changes

82%

THERE WAS ALSO IMPROVEMENT
IN COMPLIANCE INVESTMENT:

A 35% jump in organizations
that increased their DG investment

year-over-year.

38%
28%

2022
2021

Despite the supply chain challenges impacting the industry, many 
organizations improved their DG operations over the past year. 
However, there was no change (and even decline) for many.

SOME IMPROVEMENT
IN DG OPERATIONS 

Here’s where large numbers of DG pros reported improvement…

… and where they reported no change.

C-suite support:

48%
Regulatory enforcement:

48%
Compliance confidence: 

46%

Ability to handle reverse logistics

64%
Fast/quality responses from regulatory authorities

56%
Reliable master data

55%
Leveraging tech

55%
Ease of applying rules

53%
Requisite budget

52%

You’re not alone. 
64% of DG pros deal
with them – and many

say aspects of managing 
them are problematic. 

HANDLING
LITHIUM

BATTERIES?

Regulatory
changes

74%

Rejected
cargo

69%

Supply chain
processes

67%

Training

58%

While DG pros strongly prefer 
to access regulations via 

digital channels… 

REGULATIONS:
PRINT OR
DIGITAL?

Digital channels:

65%

Ease of accessing and 
searching for info:

80%
Easier to share from a book:

38% 
Digital content takes time
to load/no Internet access:

20% 

Printed books:

30%

…almost 1/3 still hold
out for printed books.

Here’s why:

THE COMPLIANCE ROADMAP
As supply chains evolve and regulations expand, organizations can make 
hazmat compliance a competitive edge by improving their infrastructure

and processes. The good news is that meaningful improvements
don’t have to be difficult or costly. Here are just a few options:

TECHNOLOGY: 
Automate DG operations with repeatable and reliable 
processes by integrating DG software with your ERP
or other systems.  

TRAINING: 
Use gamification or 3D training experiences
to better engage employees.   

PACKAGING: 
Deploy innovative packaging solutions to improve 
efficiency, safety and compliance throughout
the supply chain.

REGULATIONS: 
Keep your employees and supply chain
partners up to date using digital materials.

Navigate the Compliance Roadmap
Need help improving your DG operations?
Explore practical steps your organization

can take to create a better DG supply chain. 

DOWNLOAD THE COMPLIANCE ROADMAP HERE!

ABOUT THE GLOBAL
DANGEROUS GOODS
CONFIDENCE OUTLOOK
This survey was conducted 
online between May 12 and 
June 30, 2022. All questions 
were developed by Labelmaster, 
IATA and HCB. Participant 
information was not shared 
with each other or any other 
outside parties. The data and 
results are copyrighted by 
Labelmaster, IATA and HCB.


